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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 16, 18-21 , 35, 36, 38-43 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Oglesby et al in view of Virtual Support. 

Oglesby et al disclose gathering service information from at least one fitness 
equipment unit (abstract). 

Oglesby et al do not disclose using a control server to gather the information. 

Virtual Support disclose using a control server to communicate information (par. 

5). 

It would have been obvious to use Virtual Support's server with Oglesby's device, 
as it is well known as taught by Virtual Support, to use a server for communicating 
exercise data. 

Virtual Support further discloses the servers are used with a wireless connection 
(par. 4). 

Oglesby et al further disclose determining whether the service information 
gathered in step (a) is significant (abstract); and (c) automatically sending a service alert 
message to at least one predefined recipient regarding service information that is 
significant (abstract), sending a service alert is accomplished automatically (col. 1, lines 
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65 - et seq.), sending a service alert is accomplished only when requested by at least 
one recipient (col. 1 , lines 65 - et seq.), using the control server to gather service 
information includes storing the service information in a database associated with the 
control server (abstract), the service information is considered significant if the fitness 
equipment unit requires servicing (abstract). 

Virtual Support discloses the service information is sent by the control server and 
the control server gathers real time service information par. 5., requesting service 
information from a control server having a temporary database; the request including 
instructions defining what types of service information are to be obtained; and receiving 
a service report from the control server according to the instructions par. 4 - et seq., the 
service information is real time service information par. 4 - et seq., the fitness facility is 
one of a plurality of fitness facilities of an association and wherein the at least one 
predefined recipient is a main office of the association par. 4 - et seq., the at least one 
predefined recipient is a manufacturer of the at least one fitness equipment par. 4 - et 
seq., the at least one predefined recipient is a service/maintenance provider remote 
from the fitness facility par. 4 - et seq., sending service information from the control 
server at the fitness facility to an accumulated data storage unit; and sending service 
information from a second control server at a second fitness facility remote from the first 
fitness facility to the accumulated data storage unit par. 4 - et seq., the service 
information sent from the second control server at the second fitness facility is real-time 
data and is continuously sent par. 4 - et seq., the at least one predefined recipient 
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comprises a repair facility and wherein the service alert message includes a request for 
a replacement part for the at least one exercise equipment par. 1 - et seq. 

Claims 22-34, 44, 45, 47-50 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Oglesby et al and Virtual Support in view of Shea. 

Oglesby et al do not disclose using an accumulated data storage unit to store 
history service information; the history service information being formed by the periodic 
collection of the real time service information. 

Shea disclose using an accumulated data storage unit to store history service 
information; the history service information being formed by the periodic collection of the 
real time service information "The exercise terminal maintenance data may 
include, but is not limited to, data regarding previous 
maintenance checks ( : :: :eiianc6 check da tes, maintenance tests 

performed, problems f i zed, etc^j ±!J±Jl..^^:1:^.1 lk£....l:::.:l:--.r: 

checks. The exercise terminal use data may include, 
but is not limited to, a count of the number of times the 
terminal has been used. Such terminal use data can provide 
valuable information to health club operators as to which 
exercise terminals are popular with exercisers and which are 
not. The use data may also be utilized in the determination, 
either automatically by the system control program or by the 
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system administrator, of a ' c 

checks . " 

It would have been obvious to use Shea's history service information with 
Oglesby's device, as it is well known in the art as taught by Shea, to accumulate a 
service history, for providing data for future servicing. 

As for claims 23-25, 31-36, 44, 45, 47-50 Shea further discloses determining 
whether the real time service information is significant includes obtaining and evaluating 
the history service information. "The exercise terminal maintenance data 
may include, but is not limited to, data regarding previous 
maintenance checks ( maintenance check dates f maintenance teste 
•> iQbl^n., fixed, etc.) ar a a s^ I edul* 

checks. The exercise terminal use data may include, 
but is not limited to, a count of the number of times the 
terminal has been used. Such terminal use data can provide 
valuable information to health club operators as to which 
exercise terminals are popular with exercisers and which are 
not. The use data may also be utilized in the determination, 
either automatically by the system control program or by the 
system administrator, of a i.ance 
checks . ", sending a service alert message includes sending from the control server 
the real time service information and sending from the accumulated storage unit the 
history service information "The exercise terminal maintenance data may 
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include, but is not limited to, data regarding previous 
maintenance checks ( e oru 1 : i tests 

performed, problems fixed, etc.) arid a schedule for future 
maintenance checks. The exercise terminal use data may include, 
but is not limited to, a count of the number of times the 
terminal has been used. Such terminal use data can provide 
valuable information to health club operators as to which 
exercise terminals are popular with exercisers and which are 
not. The use data may also be utilized in the determination, 
either automatically by the system control program or by the 
system administrator, of a schedule for future '.a: ; " 
checks . ", sending a service alert message includes sending from the control server 
both the real time service information and the history service information "The 
exercise terminal maintenance data may include, but is not 
limited to, data regarding previous maintenance checks ( 

tests pe. - , 
t etc. nainti sane ; checks. The 

exercise terminal use data may include, but is not limited to, a 
count of the number of times the terminal has been used. Such 
terminal use data can provide valuable information to health 
club operators as to which exercise terminals are popular with 
exercisers and which are not. The use data may also be utilized 
in the determination, either automatically by the system control 
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program or by the system administrator, of a schedule for future 
■ 3 . ni ?ri checks . " . 

As for claim 26, given Oglesby's service information, and Shea's history 
information, it is obvious a service alert would be sent for both. 

As Shea discloses a wireless connection (col. 5, lines 3 - et seq.), it is obvious 
that the history service information could formed from the periodic collection of real time 
service information via a wireless connection, the control server, or the accumulated 
data storage unit. 

Virtual Support further disclose the service report includes service information on 
a plurality of fitness equipment units par. 4 - et set, the plurality of fitness equipment 
units are located at a plurality of distinct fitness facilities par. 1 - et set,. 46. 

Claims 46 and 51 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Oglesby et al and Virtual Support in view of Shea. 

Oglesby do not disclose the service report includes information concerning usage 
of at least one fitness equipment unit during hours of a day, identifying peak hours of 
usage. 

Brown et al disclose report includes information concerning usage of at least one 
fitness equipment unit during hours of a day, identifying peak hours of usage 

Reservation server 80 preferably tracks statistical data 
concerning the times utilized and frequency of reservation 
requests for exercise machines. By tracking reservation data, 
marketing and financial planning data can be collected. For 
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example, peak hours for a health club can be determined. In 
addition, by tracking reservation data, a member might be 
limited in the number of times that they can schedule a 
reservation and later cancel the reservation.". 

It would have been obvious to use Brown's reports with Oglesby, as it is well 
known as taught by Brown, to monitor the use of exercise equipment, to determine the 
hours it is used. 

Response to Arguments 

Applicant's arguments with respect to the claims have been considered but are 
moot in view of the new ground(s) of rejection. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to /Glenn Richman/ whose telephone number is 571-272- 
4981 . The examiner can normally be reached on Mon-Thurs. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, LoAn Thanh can be reached on (571)272-4966. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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